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BRUCE PETRIE & CO

Solicitors

ABN 75328 239 680

Siite A, Level 3
215-217 Clarence Street
Sydney NSW 2000

DX 672 SYDNEY

22 June 2011

RE: LEAP & HERON MANAGED SOLUTIONS

To Whom it May Coneern:

Campbell Willam Petrie B.Bus LLB
Telephone: 02 9230 1600
Facsimile: 02 8200 1002
Campbell@brucepetrie. comiau

Oiir Reft CWP:ERL:

In reference to the above, it is my pleasure 1o provide a testimonial for Heron Managed

Solutions.

I am the Principal of Bruce Petrie and Co. and have had the pleasure of working with
Heron Managed Solutions for quite some time. 1 fifid their dedication to customer service
above that of other IT firms I have used in the past. I have always found that the feam at
Heron Managed Solutions take the time to' understand my réquitement and have

consistently presetibied the right selution for my firm.

I have no hesitation in reeommending Heron Managed Selutions. as an {T support provider-
as their commitment and dedication often go above and beyond my expeéctations.

Yours faithfully,
Bruce Petrie & Co

Campbell W Petrie

Liability limited by a scheme approved under Professional Standards Legisiation
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Back Schwartz Vaughan
Solicitors and Attorneys

4 July 2011 " QurRef BT:VC:990999
Partner: Tony Schwartz

Your Ref:

Leap IT

TO WHOM IT MAY CONCERN

- Qur IT needs have been taken care of by Mr Thomas Heron of Heron Managed
Solutions for the past 12 months.

During this time new hardware and software has been installed and all the staff's
requests and demands have been attended to by Mr Heron. His dedication to his
work during and outside office hours has been commendable.

He has always tried to find a solution and be there when we needed him.

We have no hesitation in recommending Heron Managed Solution to your support
team.

Yours sincérely
BACK SCHWARTZ VAUGHAN

TONY SCHWARTZ

Partner

email: tschwarz@bsv.com.au
website: www,bsy.com.au

Level 5

75 Elizabeth Sfreet
SYDNEY NSW 2000
DX 110 SYDNEY

Tel 9223 3355

Fax 9223 3142

Also at Randwick
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