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27 July 2011

Management Team
Leap Legal Software
GPO Box 4029
SYDNEY NSW 2001

Dear Sir/Madam

Re: CoffsDotCom

This is to advise that Lewis Wayne Irving of CoffsDotCom has been providing technical
support for our business since 1999. CoffsDotCom has managed, installed and moved LEAP
to a new server and upgraded LEAP Documents and Accounting Server many times during

that period.

I appreciate his understanding of the need to provide a high level of customer service,
especially in crisis situations.

I have no hesitation in recommending Lewis Wayne Irving and CoffsDotCom to any firm

who use LEAP Legal Software.

Yours faithfully
PAUL TIPPER & ASSOCIATES

et T

Paul Tipper
13 Hyde Street P O Box 124 DX 7554 COFFS HARBOUR
BELLINGEN NSW 2454 BELLINGEN NSW 2454 Telephone: (02) 6655 2244

Email: paultipper@beHingen.com Facsimile: ~ (02) 6655 1600

Office Hours:

Tuesday to Friday
x Liability {imited by a Scheme approved under Professional Standards Legislation 9,00 am — 5.00 pm
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